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2025 HAVE YOUR SAY 
STUDENT SURVEY

KEY INDICATORS
WITH SUB-GROUP BREAKDOWNS

3042
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3141
80%

3587
83%

2023 2024 2025

Overall satisfaction with the academic 

experience increased to 83%

Overall rating of the services and 

facilities increased to 82%

Average WHO Wellbeing Index 

Score improved slightly, to 12.3

11.7

12.1 12.1
12.3

2022 2023 2024 2025

5,017 students responded to the survey in 2025, that’s 26% of the student community. The response rate in 2024 was 23%. 

The survey was open from 21 July 2025 through to 17 August 2025. Please note: the baseline used for the graphs is not set to zero. 
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The 3 percentage 

point increase in 

2025 is statistically 

significant

The 5 percentage 

point increase in 

2025 is statistically 

significant

The small increase    

seen in 2025 is not 

statistically significant
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2025 HAVE YOUR SAY 
STUDENT SURVEY

Percentage proud to be a student at 

VUW increased to 75%

Percentage satisfied with access to 

lecturers outside of class dropped to 62%
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The 3 percentage 

point increase in 

2025 is statistically 

significant The 2 percentage point 

decrease in 2025 is not 

statistically significant

The 10 percentage 

point increase in 

2025 is statistically 

significant

Percentage agreeing they have clear and 

helpful guidelines on using AI increased 

to 74%
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