
TE PĀTAKA KŌRERO ՞ LIBRARY SERVICE PRINCIPLES 

Akoranga 

Mutual learning and 
teaching experiences 

Whanaungatanga 

Foster relationships 

Whai Mātauranga 

Engage with services 

Kaitiakitanga 

Support success and 
wellbeing 

Manaakitanga 

Welcome our 
community 

We deliver services 
that help form 
learning and teaching 
experiences that 
develop and support 
lifelong learners. 

We build 
relationships that are 
collaborative, 
beneficial and lasting 
to help our 
community succeed. 

We support 
intellectual curiosity 
by providing relevant 
services and 
resources supporting 
learning, teaching 
and research in an 
engaging and timely 
way. 

Through meaningful 
interactions and by 
encouraging the use 
of our services, 
resources, and 
spaces, we foster 
wellbeing, enriching 
outcomes and 
experiences. 
 

We provide services 
that are respectful 
and responsive 
to diverse needs 
making  everyone 
feel welcome and 
comfortable 
using the library. 

Community 
We create value for our society 

Collaboration 
We value and use our strengths 

together 

Connection 
We value and understand our 

diversity 

Guest
Rectangle


