Page title (this is the full name of the Exclamation Abolition research group): 
Mission for the Abolition of Exclamation Marks and Other Excessive Punctuation
Learn about the Exclamation Abolition research group, its mission, research, and summer internship opportunities. [Metadata description]
In the fast-paced world of digital communication, where attention spans are fleeting and first impressions are crucial, we cannot afford to compromise the formal yet friendly voice that is ‘heard’ by visitors to our website.
About us
The Exclamation Abolition research group is a pioneering initiative in the Faculty of Web Training at Te Herenga Waka—Victoria University of Wellington. 
Purpose
We aim to create a movement to oppose the rampant and often gratuitous use of exclamation marks in professional web copy, and to promote intellectually rigorous ways to emphasise a statement or to convey excitement.
Summer internship
The Exclamation Abolition group is offering opportunities for two applicants to take part in a summer internship with our research team. You will get the chance to work alongside some of the world’s leading punctuation pedants in our cutting-edge facilities at HU316.
Contact us to find out more about our summer internships.
Research
Our research explores the nuanced reasons behind the pervasive use of exclamation marks and aims to educate content creators on the detrimental effects of their overuse. While exclamation marks can convey enthusiasm or urgency, their excessive application can convey a lack of precision and dilute the overall impact of the message.
Research outcomes
We should avoid exclamation marks for the following reasons:
· Professionalism—maintaining a tone that exudes competence and reliability is paramount. Excessive exclamation marks may inadvertently project an unprofessional image.
· Message dilution—the overuse of exclamation marks can dilute the importance of genuinely noteworthy information. Instead of enhancing the impact, it may trivialise the message.
· Reader fatigue—readers may become desensitised to the intended emphasis, rendering exclamation marks less effective over time. Strategic use is key to maintaining their impact.
· Credibility—an abundance of exclamation marks may lead readers to question the credibility of the content, as it may be perceived as sensationalism rather than reliable information.
Research next steps
Our ongoing research delves into the psychology of punctuation and its effects on reader perception. Through educational initiatives, workshops, and collaborative efforts, the Exclamation Abolition group aims to reshape the landscape of web communication, advocating for a more nuanced and effective use of punctuation for maximum impact.
Join us in our mission to elevate the quality of web copy and promote a more professional and impactful online presence. Together, let's put an end to the unnecessary exclamation marks and usher in a new era of precision and effectiveness in digital communication.
Contact us
If you'd like to find out more about the research being done by the Exclamation Abolition group, feel free to contact us.
Exclamation Abolition group				no-exclamation-marks@vuw.ac.nz 
Room 316, Hunter Building, Kelburn Campus, Wellington
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With sickened horror, the writer realizes that she is surrounded by exclamatory marks of her own creation! [image caption]
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